PATRIOT EXPRESS (PE) MONTHLY SCHEDULE
Incirlik Passenger Terminal
01-31 MAY 2024
(As of 13 May 2024)
| DESTINATION

Ramstein AB, Germany

14 MAY 2024 ‘ Baltimore-Washington Intl, MD, US

Ramstein AB, Germany
Baltimore-Washington Intl, MD, US

28 MAY 2024 ‘

All flights are subject to change without notice



The Patriolt Express
GCountdown

Call your SATO office to
reserve seats for you, younr
dependents and your pets.

Provide SATO your orders t

confirm your reservation.

Check thhe Foreign Clearanc
Guide!?

Early bird check-in opens
Call the terminal to
confirm your departure
time.

FROM DEPARTURE

Report to thhe terminal
for final check-in.

HOURS

PRIOR T TAME-DFF




AMC PATRIOT EXPRESS (PE)

Travel Graam - Winter 2023

AMOC Patriot Express ZWlissions: Policy & Guidance Advwvice to Passengers

The Auar NMobality Command (ANWC) Patnot Express (PE). commonly referred to as ““The Rotator,™ 1s a
comunercially chartered maission flown bwv wvanows commercial carmers. Imstallation Travel/Trawel
Management Offices (ITOTHWOY accomplish passenger reservations.

PE Travel Status Tyvpes
Official Travel - Service hMembers and families traveling in a Permmanent Change of Station (POCS).
Temporary Duty (TIDY ) or Deployment (AC Coded) status.

Space-Awvailable - Passenger termuinals offer unused seats to eligible Space-Available passengers.

Reservations

Seats are allocated as dairected by the Defense Transportaiion Eegulatnon (DTER) to operate Patriot
Express mussions and meet validated Combatant Command (CCHMMID) requirements. The ability to mest
every passenger s uigue travel needs are linmuated as CCWD wvalidations for aimrhift do not inclhade
requurements for pets. To assist as many members as possible, seat and pet release dates are normally
published 90-120 days prior to departure to ensure a fair and egquitable opportunity for booking. Duning
peak PCS season, pet spaces can book full within the first 24 hours of mussion release. It is immperative
to plan as early as possible.

Patriot Express Pet Trawvel

Famalies in PCS status are auvthonzed to transport their pets (cats and dogs onlyv) on the Patniot Express
and are limated to two (2) pets per famuly., The maxiammuanm weight 1s 150 pounds per pet to
inclhude the pet carmer. There are no exceptions to this policy. Pet reservations are made thoowugh
local Transportation Offices. Passengers are responsible for obtammmmg and meeting all shipmment
requuirements such as guarantine and fees associated with the shapment of their pet

Effective Janmary 1. 2024 a Service member on a PCS order mavwv be aunthonzed reimbursement for the
costs related to the relocation of one household pet that arses from a permanent change of station.
Aathonmization may depend on specific circumstances; therefore, routhing questions are encouraged to
wour supporting finance, admummstrative, or Traffic Management Office’ s Passenger Travel Office.



AMC PATRIOT EXPRESS (PE) Travel Gram - Winter 2023

Passenger Acknowledgement of Risk Duaring Pet hlovenemnt

Adr travel 1s inherently stressfinl on pets and poses a degree of risk to their health. For your situatiornal
awareness., Brachycocephalic (short-nosed) breeds are more prone o medical emergencies. As a
condition of transporting your pet. we request confirmation of vour understanding and willingness to
accept those associated risks on the ANC Pet Raisk Acknowledgment Document.

This document can be found on our ANWIC Pet Travel Site along with additional mnformation i
the AWK Pet Pamphlet: www.amc. al mul/ ADWIC -Travel -Sate/ ANWIC -Pet-Travel-Page/

Reqguired Travel D'ocumentatiom

Passengers traveling in conjunction with a PCS or official travel must have i theiwr possession a travel
order or similar authorization issued by an appropriate authority with an authorized CIC (Custoimner
Identification Code) or Billing Information annotated and official identification card. Im additios,
passengers may be required to carry  passports.  wisas, and immmmaFation records etc. when
applicable.

Additional info available on the Foresign Clearance Gaude website (CAC Regqured):www fos pentason. ol

Controllable Delays - hission delays within the control of the contract air cammier, €. g, maintenance
or crew issues. The air carmier 1s responsible for passenger care. If the mussion armves to the manifested
destination two or more hours after scheduled arrival time. the contract ar carmier will reasmbuarse
Official Travel passengers who miss conunercial connection flights Restrictions apply to Space-—
Available passengers.

Tncontrollable Delayvs - Ddission delavs that are not within the control of the carmer. e g . inclemernt
weather or an Adr Traffic Control delay. The air carmer i1s not responsible for passenger care. The
government will provide direction regarding lodging and transportation for processed passengers.

To provide passenger care, the comtract air carrier Wwill coordinate all aspects of a delay. Contract air carrier
representatives will brief all passengers on delay care information, such as provisions for billeting, meals, and
transportation. and provide 24-howr contact infornmmation with specific times to either meet fransportation to
retiun to the termuinal or time to be present at the terminal for reprocessing checlk-in.

Let us know howw we are dodng!
A owur feedback and ratings are used to 1MPprowve OUr Services o youl.

P i %
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